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Individual Volunteer Opportunities

Please call the Volunteer Coordinator at 972-276-0423 ext 232  for more information.

	Volunteer Position
	Description
	Time Commitment
	Training

	Hotline/Shelter 
	Volunteers respond to hotline calls at the shelter with crisis counseling and referral information for victims of family violence. (When not answering the hotline, they may also work with families during the week-end and evening at the shelter helping with activities and providing support for the clients).
	Flexible shifts

Day, evening, or weekend

Three hrs shifts
	Requires personal interview, background check. Orientation and 4-Part Series plus on the job training.

	Bilingual Program
	Volunteers needed to work the hotline, children’s program and Partner Contact that can speak English and Spanish
	Various hours weekday and evenings 
	Requires personal interview, background check and Orientation, 4-part series

	General Administration / BIPP Administration
	Various clerical and administrative duties, either generally for the agency or specific to the Batterer’s Intervention and Prevention Program
	Various hours – weekdays and some evenings
	Requires personal interview, background check.. Orientation and on the job training

	Front Desk / Reception
	Provide a welcoming presence to all visitors, answer phones, light clerical work, schedule clients, interact with donors, provide community referrals
	Various hours

Monday – Friday

9:00 a.m. – 6:00 p.m.
	Requires personal interview, background check. Orientation and Gate keeping 101 and on the job training

	Court Partnership
	Objectively monitor court proceedings related to domestic violence cases in Dallas County; report significant findings using provided form
	3 hours during the day once or twice a month.  Shifts are mornings 9 –12 or afternoon 12:30 4 Monday – Thursday. Located at the Frank Crowley Courts Building.
	

	Bi-Lingual Program

Translation
	Provide bi-lingual support, complete translations (both written and oral) Spanish and Vietnamese.
	Various hours,

Weekdays and some weeknights
	Requires personal interview.

	Partner Contact
	Conduct phone interviews with battered women and provide them with information and education about domestic violence and New Beginning Center; answer any questions that they may have about the BIPP program; complete necessary forms; maintain supportive interaction with partner contact clients
	Day and evening shifts available, Mon.  – Thurs.

Volunteers are asked to commit to a specific shift on a consistent basis
	Requires personal interview, background check, Orientation, 4- part series and BIPP trainings.

	Child and Adolescent Outreach and Shelter Programs
	1) Assist with care of play room and play room supplies for therapy sessions

2) Interact in a positive and caring manner with children, provide structured activities, assist program staff with various duties 
	Flexible shifts, day or evening, Monday – Friday
	Requires personal interview, background check, Orientation, 2-Part Training

	
	
	
	

	Resale Shop
	Assist with all aspects of resale shop activities; accept donations, sort clothing, keep sales floor presentable, provide excellent customer service
	Various hours, Mon. – Sat.,

 10 a.m. – 6 p.m.
	Requires application and background check. 

	Speaker’s Bureau
	Presentations to various groups (churches, schools, businesses, civic clubs, etc.), provide audience with agency materials, health fairs / booths.
	As needed basis
	Requires personal interview, orientation 4-Part Series, Speakers Bureau Training

	Public Relations
	Assist with writing, editing, layout of newsletter; draft press releases; design brochures and materials
	As needed basis
	Requires personal interview and Orientation

	Fundraising and Development
	Work related to all aspects of fundraising and development, solicitation of donors, administrative tasks, planning and implementation of fundraising events
	Various hours

Monday – Friday

9:00 a.m. – 5:00 p.m.
	Requires personal interview and Orientation


