New Beginning Center, Inc.

Position:
Victim Advocate (Part Time)

Classification: Exempt

Reports to:
Lead Victim Advocate

Program:  Residential Services


Position Purpose

Serves to promote the safety, empowerment and optimum mental health of victims of domestic violence through implementation of casework, advocacy, hotline crisis intervention and support services.

Major Responsibilities

Direct Services Responsibilities:
1. Assist in identifying needs, offer appropriate information regarding resources, and assist in developing a service delivery plan.  

2. Establish referral relationships with other agencies to facilitate services.

3. Perform hotline and intake duties using techniques of crisis intervention as needed.

4. Assist clients with filing of victims of compensation forms, protective orders and   information on court procedures.

5. Facilitate domestic violence education/process and independent living skills groups for victims of domestic violence. 

6. Serves as advocate for clients in obtaining community services, which may include accompanying a client to court, writing letters on behalf of a client, or making phone calls for clients and coordinating assistance for clients with other service providers.

Administrative Responsibilities:
1. Attend training as necessary to maintain accurate and adequate knowledge in the field of domestic violence.

2. Maintain accurate and timely documentation of client services and case notes in compliance with agency guidelines and funding sources.

3. Maintain necessary statistical information and submit required reports as scheduled.

4. Participate in clinical and organizational staff meetings, as requested.

5. Make recommendation on refining and improving current programs to optimally meet the needs of clients given the resources available.

6. Participate in the development and implementation of the Emergency Shelter for Victims of Domestic Violence.

7. Provide community education relative to the dynamics of domestic violence.

8. Assist the Volunteer Program Assistant when appropriate in recruiting, training, and supervising volunteers.

9. Represent New Beginning Center at seminars, educational presentations, and community planning meetings.

10. Serve as back up for emergency crises and phone operations.

11. Assist in the evaluation of services.

12. Work with the management team for organizational development, strategic planning, and coordination of services.

13. All other duties as assigned.
Skills, Knowledge and Abilities Required

1. B.S.W.; Master’s degree in related field preferred.

2. Related experience to include crisis intervention, casework services, counseling, advocacy and coordination of services, preferably in the area of domestic violence.

3. Must be highly organized and detail oriented.

4. Ability to communicate effectively, both orally and written.

5. Ability to function as a team member.

6. Working knowledge of the dynamics of domestic violence.

7. Demonstrates experience with and sensitivity to varying cultural, ethnic, and social backgrounds, values and attitudes.

8. Acceptance of agency philosophies regarding domestic violence, internal conflict resolutions and how decisions are made.

9. Bilingual (Spanish/English) preferred.

WORKING CONDITIONS:

1. Must be available to work some evenings, night shifts and weekends.


The above statements are intended to describe the general nature and level of work performed by personnel assigned to this classification and are not necessarily an exhaustive list of all responsibilities, duties, and skills required.

APPROVAL_________________________________
Date:_________________________
EMPLOYEE _________________________________
Date: _________________________
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